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CORPORATE SUPPORTERS - VOLUNTEERING

Volunteering opportunities

Barts and The London Charity offers tailored volunteering opportunities to committed volunteers from the local community and employees from The Charity’s corporate partners. There are numerous activities across all three hospital sites, catering for a range of interests and skills.

Individuals gain a huge amount from volunteering in our hospitals, including a boost to their confidence and a sense of satisfaction and achievement. They also get a chance to make new friends and contacts from all different backgrounds and with different experiences. But overall, volunteers have fun doing something they’ve never tried before. 

Although anyone can apply to be a volunteer, you should consider whether you have the following skills:
· You need to have time to spare

· You should like helping people

· You should be able to work on your own as well as with staff and other volunteers

· You should have good listening skills

· You should be willing to fit in where there is a need

· You should be a friendly person, able to work with all types of people

It is also important to realise that the hospital environment can be challenging, and imposes certain unavoidable restrictions. Volunteers are often required to have criminal record checks, go through health clearance, supply references and attend interviews with clinical staff. Volunteers must also adhere to infection control guidelines, and be flexible in order to fit in around the hospital staff who will be training and supervising them.

Although we would love to be able to offer opportunities to everyone that gets in touch, due to the various restrictions outlined above and the time invested in managing volunteers, we are only able to accommodate those who:

(a)   Are able to commit to 2 hours of volunteering a week for a minimum of 24 weeks

OR
(b)   Are employed by a company that is supporting or would like to support Barts and The   London Charity
We are incredibly grateful to everyone who gives up their time to help patients at Barts and The London NHS Trust. Please click on the links to the left to find out more about how you can get involved, or call the fundraising team on 020 7618 1720.

Committed volunteering

Committed volunteering is for individuals who are able to give up their time on a regular basis to work in a particular role. The minimum amount of time you are asked to give is 2 hours a week for 24 weeks. There is a formal application process which is managed by dedicated volunteer coordinators within Barts and The London NHS Trust.

The recruitment and selection process involves the following steps:

1) Completing an application form

2) Obtaining references

3) Interview

4) Health clearance

5) Criminal record clearance

Criminal record checks can take up to three months, and on average it takes approximately one month to get into a post. Training varies, but in most posts there is a one hour induction with the rest of the learning being done whilst on the job. Hospital staff will be close by to answer questions and the volunteer coordinator at Barts offers an open door policy for any volunteer who requires counselling. 
Examples of committed volunteering roles are below. These are dependent on availability, and each two hour slot will be at a certain time of the day and week:
· Guide / welcomer - showing patients / visitors where to go, where to make a phone call or get something to eat; good to be able to speak a different language

· Ward befriender - keeping patients company and brightening their day, getting them a drink, running errands

· A&E helper - chatting to patients waiting in cubicles, getting them a drink, helping patients find their way around

· Chaplaincy befriender - sitting and listening to patients on the ward, providing support and comfort; people from all different faiths and backgrounds

· Shop helper - including London Air Ambulance Gift Shop; can be particularly rewarding as long-stay patients/families visit regularly so volunteers get to know the patients

· Mobile trolley shop - transporting the mobile shop trolley to patients on the wards, usually performed in pairs

· Hospital radio - getting requests from patients, helping to put together programmes and broadcasting
· Volunteer feeder – helping patients with eating, drinking and enhancing the mealtime experience to maximise nutritional intake
If you would like to find out more information or request an application form please contact a member of the fundraising team on 020 7618 1720.
Corporate volunteering opportunities
We encourage our corporate supporters to promote volunteering opportunities to their employees. Volunteering is a great way to boost morale, help teams bond and can aid personal development. Numerous studies suggest a positive impact on physical and mental health.

Corporate volunteering activities are tailored to each team that wants to give up their time, depending on the number of people, their skill set, the time of year and the needs within the hospitals at that time. Many teams volunteer for a particular department or as part of a project which their employer is supporting financially. 

Examples of recent volunteering activities include:

· Engagement trips – accompanying young people who are long-term patients at the children’s hospital on educational trips to local attractions such as museums, art galleries and theatres
· Whitechapel review – taking long term paediatric patients out to local restaurants to be a food critic for the day, write a review and contribute to a ‘local food guide’; a resource for other patients and their families
· Gardening – creating pleasant outdoor spaces for patients, families and staff to get away from the hospital environment, enjoy nature and get some fresh air
· Christmas decorating – putting up tinsel and baubles to create some festive cheer on the wards
· Assembling toys – helping to assemble items which have been donated as gifts in kind and need putting together, a recent example being a mini football table
· Musical performances – organise an afternoon or evening to come in and sing, play instruments and brighten everyone’s day with music
· B+TLC 10k race – we always need help at our annual run: stewarding, giving medals, cheering and handing out water
Most corporate volunteering activities are supervised and therefore do not require the same levels of checks as committed volunteering. However volunteers must be flexible, prepared to fit in around busy hospital staff, and adhere to any health and safety or infection control procedures. 
Barts and The London Charity welcome the chance to work with employees from our corporate partners. We’ve had some fantastic feedback and look forward to working with more volunteers as we form relationships with new donors.  

“I just wanted to say thanks for helping us to organise gardening activities at The London Chest. We had a really great day and I think the guys at the hospital were very happy with what we achieved. I wanted to give something back to the hospital that saved my Dad’s life and I am very grateful that you were able to give me that opportunity. We have already talked to the hospital staff with a view to going back in March.” 

[Liz, Manager at Barclays Business]
“I have spent the last 3 years volunteering and have never been given a menu of opportunities like that of Barts and The London Charity. The engagement trips for young patients are a truly fun and rewarding day, and I have since been to visit my new friend and his family in hospital every week. The creative opportunities are equally appealing - if you have musical talent then get stuck in! My band played an acoustic set at the hospital for the elderly patients. The benefits to volunteers work on many levels and are a great chance for team building and personal development.”
[Rob, CSR Manager at CMS Cameron McKenna]
If you would like to find out more about how you and your colleagues can get involved, please contact a member of the fundraising team on 020 7618 1720.
